
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Configuration and customization for the MLS, Firms, Offices and Agent levels. 
Duplicate log in protection and programs that support security. 
Integrated support for Agent or Office Assistants. 
Context-sensitive help during searches. 
Listing history report shows changes field by field both before and after. 
Our Announcements program can provide information to all members or to selected groups.  
Easy to define and maintain database for offline access. 
Product based on MS Internet Explorer HTA architecture. 
Automatic resynchronization of desktop software for on-line or off-line access.. 
Staff can build menus, reports and Search Programs in minutes. 
 

 

System Features – The solid foundation that supports Valet/MLS. 



System Features – We have built in features that make Valet/MLS the right choice. 
 

Configure and customize for the MLS, Firms, Offices and Agent levels. – The MLS system is 
designed and customized to meet the needs of your general membership. Valet/MLS allows customization on 
many levels. Each agent can customize the system for their own specific needs. An office can make custom 
reports and searches for all the agents in their office. A company can provide customization for all of their 
agents and the MLS can customize menu’s searches and reports for the entire membership. The system 
knows to go to the lowest level of customization for each user’s reports and programs. 
 

Duplicate log in protection and programs that support security. – The MLS can have the system 
prevent the same user-id from being used more than once. We support this by allowing users to run more than 
one program at a time and assistants to impersonate an agent without affecting the agent’s ability to log-in. 
The MLS can configure the system to allow a user that is found to be a duplicate log-in to disconnect the 
earlier session once per day or once per week. All duplicate login attempts are logged and reports can be 
generated to determine security issues or compromised passwords. 
 

Integrated support for Agent or Office Assistants. – Many firms and individuals now have assistants to 
help them perform their duties. We allow an assistant to have their own user-id and to impersonate a user they 
have authorization to assist. An office can have multiple assistants, an agent can have multiple assistants or 
an assistant can support multiple agents. This feature not only keeps agents from having to give out their 
passwords, but also allows our Change History program to let us know exactly who made what changes to a 
listing. 
 

Listing history report shows changes field by field. – Valet/MLS has a Change History program that 
shows each time a change is made to a listing. The report shows who made the change, what type of change 
was made, when the change was made and what the data was before and after the change.  
 

Context-sensitive help during searches. – Our look up table for searching and listing entry can cross 
reference with other fields on the database. If you have entered an area, the look-up table for zip code, school 
district or builder’s tract can be set-up to only show options that match that area. These cross field 
dependencies can make your database more accurate and your searches more efficient. 
 

Our Announcements program can provide information to all members or to selected groups.  - 
This multi level bulletin board system allows you to communicate with your members. From simple text 
messages for all members to messages containing links to other systems you can build a valuable resource for 
your member’s benefit. The system will alert members when there are new unread announcements. 
Announcements can be for all members or you can allow your brokers to post information for only their agents. 
Messages can be given an expiration date that takes them off the system when that date is reached.   
 

Product based on MS Internet Explorer HTA architecture. - Our system uses Microsoft’s Hypertext 
application software.  The Valet/MLS system has the unique ability to run in three modes. It runs via a browser, 
or as a small downloaded software module. This downloaded application greatly enhances performance when 
online or lets you run the same interface against a distributed database when an internet connection is not 
available. 
 

Automatic resynchronization of desktop software. – Program changes, MLS report modifications and 
your personal customization all are resynchronized between our host and any computer you use. You decide 
the frequency that you want resynchronization to take place and the system does the rest. 
 

Staff can build menus, reports and Search Programs. – Tools are available for MLS staff to easily 
modify the menus and add search, hotsheet, roster programs and more. This easy to use configuration tool 
allows you to quickly react to market changes and members’ requests. The report writer let’s the MLS create or 
modify reports for all members. Office staff can create or modify reports for all agents of their firm or office. 
The report writer allows you to place any data field, property photo, office logo or agent photo any where on a 
report. It allows control of the font, font size and color of any text or data field. Branding is important in today’s 
marketplace so we give you the tools you need. 


